Contract reference: 010F
Date of Claim: YYYY-MM-DD
Error Type: CUSTOMER ERROR
Date of Payment: YYYY-MM-DD
Is Payment Date within 2 months of claim date: YES/NO
Payment Amount: £
Amount to be recovered: £
Channel Used: 
Payment Type: FPS
Payment Ref (FPID): 
     
 
Has payment gone to a known recipient? Yes/NO
Name of Intended Recipient: [ ]
If Known Recipient:
What is the relationship with the customer? [ ]
Reason why the customer is unable to deal directly with them to recover funds: [ ]
Customer Error Category:
Recommended Treatment: 
Full Description of Claim (if required): ie: CUSTOMER EFFECTED PAYMENT TWICE

