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Banking Circle’s Payment On Behalf Of (POBO) solution 

Banking Circle offers a Payment on Behalf of (POBO) solution across 25 payment currencies, enabling 

clients and their underlying customers to use a Virtual IBAN to pay out, in the name of the customer.  

How do I get started? 

Contact your Banking Circle Relationship Manager to start your solution approval process.  

Once you are approved for the POBO solution, Banking Circle will request your customers’ details as 

well as your SWIFT BIC code. If you have existing Virtual IBANs with Banking Circle, we will ask you to 

advise the linked Virtual IBAN for each customer.  

For new clients, we will allocate a Virtual IBAN to each of your customers and we will share these 

Virtual IBANs with you. 

Banking Circle will then allocate a further batch of Virtual IBANs, which you can allocate to your 

customers as you onboard them. Once a Virtual IBAN has been allocated, you will need to confirm 

the allocated customer details for us to update the Virtual IBAN record within our system.  

Please note that while credits can be received before customer details have been updated, 

payments out will not be possible from the Virtual IBAN. A set process will be agreed with Client 

Services regarding when new customer details are to be shared, i.e. time of day. 

What is a SWIFT BIC code? 

A SWIFT code — sometimes also called a SWIFT number — is a standard format for Business 

Identifier Codes (BIC). It is used to identify banks and financial institutions globally, providing 

information on who the bank or financial institution is and where it is located. 

These codes are used when transferring money between banks, for international wire transfers, or 

SEPA payments. Banks also use these codes to exchange messages between each other. 

  



 
 
 
 

 

 

What is the format of a SWIFT BIC code? 

Example of a SWIFT code: 

 

AAAA 
Financial Institution 

BB 
Country code 

CC 
Location code 

123  
Branch code 

 

A SWIFT BIC is an 8-11 character code that identifies your country, city, financial institution (you), 

and branch (the last 3 digits are optional). 

 

Financial Institution code A-Z 
 

4 letters representing the bank. It usually looks like a 
shortened version of your regulated entity name. 
 

Country code A-Z 
 

2 letters representing the country you are regulated in. 
 

Location code 0-9 A-Z 
 

2 characters made up of letters or numbers. A non-
connected code usually ends with 1. 
 

Branch code 0-9 A-Z 
 

3 digits specifying a particular branch. 'XXX' represents 
the financial institution’s head office  - this is usually 
only applicable if your financial institution has more 
than one SWIFT BIC. 

 

ISO 9362 - Business Identifier Code (BIC) specifies the elements of the business identifier code. 

Copies of ISO 9362 can be obtained from www.iso.org.  

Why do I need a SWIFT BIC? 

SWIFT BICs are the most commonly used and easiest way for all banks in the payment chain to 

identify the ordering party and to screen payment details. A BIC can be thought of as a type of 

postcode, which allows banks to easily screen and recognise the source of the payment.  

Banking Circle chose to proceed with a BIC solution following various payment corridor tests with 

Client name vs. BIC as the instructing party. By using a BIC as part of the POBO solution, Banking 

Circle is able to ensure there are no delays in the beneficiary receiving payments, a significant 

reduction in banks requesting more information and no repair fees taken from the payment by 

processing banks. 

Therefore, as part of Banking Circle’s Payment on Behalf of solution, we will be putting your BIC 

(non-connected or connected) into the payment instructions, allowing full transparency for the 

receiving bank and complying with Wire Transfer Regulations. Your BIC must be set as type ‘Financial 

Institution’. 

A non-connected BIC is free and is utilised as an identifier on payments. A connected BIC, which 

enables the owner to initiate SWIFTs themselves, can be used, however this is not required for this 

solution. 

http://www.iso.org/


 
 
 
 

 

 

By using the BIC, the payment instruction will show your customer’s details and that you are the 

ordering institution who has the relationship with the customer.  

Inputting a BIC rather than a company name ensures that your payments are processed via Straight 

Through Processing (STP) when being sent via our various payment corridors. If a company name is 

quoted, payments sent via SWIFT will go into repair with the banks along the payment chain, causing 

delays and potentially incurring fees. 

How do I get a SWIFT BIC? 

SWIFT’s website provides an overview of the process for obtaining a BIC.  

Step 1: Obtain a Legal Entity Identification (LEI) number 

In order to obtain a SWIFT BIC, your business will need a LEI number. Below is some information 

about the LEI. If you do not have one, a quick internet search will enable you to find agents in your 

area who will be able to set one up for you for a small fee. 

• LEI number - Legal Entity Identification number 

• A unique identification code for entities that trade in financial markets 

• Used for regulators to oversee financial markets 

• LEI connects financial markets, companies and regulators 

• The issuing of an LEI code is conducted under GLEIF accredited agents, i.e. Bloomberg  

• GLEIF - Global Legal Entity Identifier Foundation 

 

  

https://www.swift.com/myswift/ordering/order-products-services/business-identifier-code-bic_


 
 
 
 

 

 

Step 2: Register your business with SWIFT 

Registering your business is required for ordering BICs. You can find a summary of the process on 

this link. 

You can register your entity via this link, and SWIFT will guide you through the journey with helpful 

tips. Please ensure your entity is set as type ‘Financial Institution’, see a screenshot of the 

registration form below: 

 

 

  

https://www.swift.com/myswift/ordering/order-products-services/non-connected-bic-and-branch-code
https://www2.swift.com/formz/public/index.cfm?form_config=register_new_organisation_public&form_title=%20Register%20a%20new%20organisation&form_roadmap=%20http://www.swift.com/ordering/old_ordering_configuration/existing_customers/43718/other_services/request_a_non_swift_bic.page


 
 
 
 

 

 

Step 3: Register a non-connected BIC with SWIFT 

A non-connected BIC is free and quick to set up. To obtain a non-connected BIC, you can either use 

the SWIFT registration link provided above or use this direct link. You will be asked to log in or create 

an account. There is also a User Guide available on the page for you to refer to. 

Remember, a non-connected BIC is free! 

Once you have received your non-connected BIC and have been approved for the POBO solution, 

you will be setup to submit your customer data through a secure channel to Banking Circle, who will 

assign the data to the VIBANs issued to you.   

https://login.swift.com/swift/login/login.html?resource_url=https%3A%2F%2Fidp.swift.com%252Fsso%252Fprotected%252Fbcauthn%3Frealm%253DSAML_www2_form_external%2526conversation%253De1s1

